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1. NNDR Summary

1.1. The Council collects National Non Domestic Rates (NNDR) on behalf of 
Government under the Local Government Finance Act 1988. We currently have 
approx. 9,300 properties on our database with rateable values ranging from £1 
- £14m. The current business rate multiplier is 49.3p and is applied to the 
rateable value of the property to arrive at the business rates bill. Under the 
business rates retention arrangements introduced from 1 April 2013, local 
authorities keep a proportion of the business rates paid locally to incentivise 
local authorities to promote growth.

1.2. The full in year collection rate for 2017/18 was 98.35% and the current 
collection rate at the end of December 2018 is 82.41%. Whilst the target is to 
improve on a yearly basis, the current problems in the retail sector make it 
more challenging year on year.

1.3. LBHF currently run 2 Business Improvement District schemes (BID), one in 
Hammersmith and one which has recently commenced in the Fulham town 



centre. The Business Rate team are responsible for the collection of the BID 
payments.   

2. NNDR Retention Scheme Pilot

2.1. Since April 2018, LBHF has been part of a London wide rate retention pool pilot 
to retain the benefit of any growth in business rates. This means that for 
2018/19, LBHF’s retention share increased to 67% from 30% previously. The 
Council has not immediately benefited from this increase as there has been 
compensating adjustments through reductions in grant and payment of a tariff 
to the Government. There is also a guarantee in place that, under the pilot, no 
authority will be worse off than under the previous scheme.

2.2. However, from the 1 April 2019, the pilot has been changed and Local 
Authority’s in London will be able to retain 75 per cent of the growth in business 
rates income in 2019/20, excluding revaluation growth. It will otherwise operate 
on the same basis as in 2018/19, albeit without the Government ‘no detriment’ 
guarantee that no authority can be worse off as a result of participating in the 
pilot.

3. Reliefs Available

3.1. Local Discretionary Scheme –  Rateable Values of all properties are normally 
reassessed every five years but the 2015 revaluation was delayed for 2 years 
and came into force on 1 April 2017.  After the revaluation in April 2017, the 
Government provided a funding package to provide relief to business that 
received large increases in their Rateable Value. The scheme will run for 4 
years, and we are currently in year two.

The relief will only be considered if: 

 business rates have increased due to the 2017 revaluation 
 your property was entered in the business rates valuation list and you 

were in occupation on 31 March 2017.

The amount of relief the Council is able to offer under the scheme will be 
limited to the funding provided to us by Government.  The scheme has been 
awarded £1,159,000 for the second year and this amount has already been 
allocated to the qualifying businesses.  

3.2. Small Business Rate Relief Scheme – Eligible businesses with ratable values 
of below £12,000 receive 100% rate relief on their liability. This relief decreases 
on a sliding scale of 1% for every £30 of ratable value over £12,000, up to 
£15,000.



Eligible businesses with ratable values of between £15,001 and £50,999 have 
their liability calculated using the small business multiplier, which is currently 
48.0p. The cost of this scheme is met by government under S.311 grant.

3.3. Mandatory Relief – Qualifying charities may be entitled to a mandatory 80% 
reduction in their business rates.  The property must be used wholly or mainly 
for charitable purposes.  The cost is met under the arrangements for the local 
business rate retention scheme.

3.4. Pub Relief – Qualifying public houses with a rateable value under £100,000 
and do not exceed the State Aid Rules of 200 euros, receive a £1,000 
reduction.  This scheme is funded under S.31 grant and is due to end on 31 
March 2019

4. Retail Discount Scheme (2019/20) 

4.1. The Government announced in the Budget on 29 October 2018 that it will 
provide a business rates Retail Discount scheme for occupied retail properties 
with a rateable value of less than £51,000 for two years. The value of discount 
should be one third of the bill. 

4.2. The scheme is designed to assist businesses that are wholly or mainly being 
used as shops, restaurants, cafes and drinking establishments.  We are 
currently preparing our scheme and have identified 1,422 businesses who may 
qualify for the reduction.  We are awaiting the development of the software to 
implement this scheme which will apply from 1 April 2019. The cost of this 
scheme will be met under S.31 grant.

4.3. Local Discounts

4.4. Currently, LBHF do not have any local discount schemes.  The full cost of any 
schemes would need to be met by LBHF

4.5. Empty Rate Relief/Exemptions 

4.6. When a business premises becomes empty or unoccupied, a 3-month empty 
exemption will be granted (6 months if the property is an industrial 
assessment).  If the property remains empty after the period of exemption, the 
full charge for the remainder of the year becomes payable.

4.7. A business can have more than one empty exemption applied within a financial 
year if the property is occupied again for a period of at least 6 weeks.

5. Rate Avoidance & Other Challenges

1 S.31 refers to Section 31 of the Local Government Act 2003 which enables Ministers to pay grants to local 
authorities. S.31 grants are provided by government to fund nationally agreed reliefs and compensation for 
any changes to business rates as a result of national policy.



5.1. Business Rate Avoidance -  The vast majority of businesses pay the rates 
they should pay.  However, there are some who avoid paying. Two common 
methods used by businesses, sole traders or rating agents are: 

 making a temporary letting (of over 6 weeks) in order to benefit from 
empty rates exemption upon the premises becoming vacant again

 letting premises to a charity, which can benefit from an 80% charitable 
relief against business rates.

Whilst neither of these practices are against the current regulations, the 
impact on the authority is a reduction in revenue and the occupation may only 
amount to boxes stored in a shop.  These types of schemes bring no value to 
the community and take up a lot of our resources in monitoring these 
properties.  However, there are strict procedures in place to ensure that any 
reliefs applied for are followed by an inspection from the business rate team 
and any retrospective claim has to be supported by documentary evidence. 
This ensures that only valid claims for relief are processed.   

5.2. Challenges – Identifying businesses who are occupying premises. The 
legislation does not require companies, charities, or sole traders to register for 
business rates. It is up to the Local Authority to identify new occupations.  
Whilst the majority of rate payers do contact us directly, there are those that 
remain silent.  We are often faced with delays in registering rate payers and 
complex disputes which leads to late payment and recovery of rates.  

5.3. Identifying New Assessments – As with identifying business occupation, we 
are also challenged with identifying new assessments or those which have 
undergone a material change. New assessments are visible to us but material 
change can go undetected.  Offices that have split or merged assessments, 
change of use i.e. from office and premises to recording studio etc

5.4. Valuation Office Agency (VOA) – The VOA determine the rateable value and 
the property description. They remove and include assessments in the local 
rating list.  However, they no longer inspect properties which may need to be 
entered on the list, removed or amended.  This function has been passed to the 
local authorities to administer.  The VOA have a current response time to any 
reports we raise of 90 days. This 90-day turnaround is often delayed further 
and this impacts on our tax base.  

6. Tax Base Increase

6.1. Property Inspectors – One of the main issues as mentioned previously, is 
identifying new builds, changes in assessments, changes in occupancy and 
fraud. We currently have a field property inspector who identifies business or 
residential changes (council tax).  We have been granted some funding from 
the GLA to increase our field inspectors and are currently moving towards 
employing 2 more officers to help in this area. 



6.2. Visibility – Engaging with the business community via social media and better 
internal communication would enhance our schemes and encourage our 
business community to speak to us.  We currently partake in the annual H & F 
Means Business exhibition providing advice to local business & start-ups.  
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